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¼ãîØããñÊã ãäÌã¼ããØã  
ÍããÔã‡ãŠãè¾ã —ãã¶ã ãäÌã—ãã¶ã ½ãÖããäÌã²ããÊã¾ã, ‚ããõÀâØããºããª 

 
¹ãÆÔ¦ããÌã¶ãã:  

•ãØã¼ãÀ ¹ã¾ãÃ›¶ã ãäÌã‡ãŠãÔã Öã ‚ã¦¾ãâ¦ã ÌãñØãã¶ãñ Öãñ¦ã ‚ãÔãî¶ã Ëãñ‡ãŠãâ¶ãã ãä½ãß¥ããÅ¾ãã Ôãì›á›¿ããâÞ¾ãã ‡ãŠãßã¦ã, 
¹ãìŠÀÔã¦ããèÞ¾ãã Ìãñßã¦ã Ìãã¤ ¢ããËñËãè ‚ãÔãî¶ã ‚ãããä©ãÃ‡ãŠ ‚ããÌã‡ãŠÖãè Ìãã¤¦ã ‚ããÖñ. ãäÎãàã¥ããÞãñ ÔããÌãÃãä¨ã‡ãŠãè‡ãŠÀ¥ã 
¢ããÊ¾ãã¶ãñ Ìã ÌããÖ¦ãì‡ãŠ ÔãìË¼ã ¢ããÊ¾ãã¶ãñ ¹ã¾ãÃ›¶ã ãäÌã‡ãŠãÔããËã ‚ã½ã¾ããÃª Ôãâ£ããè ‚ããÖñ¦ã. ¾ããÞã¹ãÆ½ãã¥ãñ ¼ããÌããè 
‡ãŠãËã¦ãÖãè ¹ã¾ãÃ›¶ã ãäÌã‡ãŠãÔã Öãñ¥ããÀ ‚ãÔãÊ¾ãã¶ãñ ¦¾ãã¹ããÔãî¶ã Öãñ¥ããÀñ ‚ãããä©ãÃ‡ãŠ Ëã¼ã ¹ãÆã¹¦ã ‡ãŠÁ¶ã Üãñ¥¾ããÔããŸãè 
‚ãã¹ãÊ¾ãã•ãÌãß ‚ãÔãËñÊ¾ãã ¹ã¾ãÃ›¶ããäÌãÓã¾ã‡ãŠ Ôãì¹¦ã Ìã ãäÌã‡ãŠãäÔã¦ã ÔãìãäÌã£ãã, Ôãã½ãããä•ã‡ãŠ ¹ãÆÌãð¦¦ããè Ìã ‚ãã¹ãÊ¾ãã 
‚ãããä©ãÃ‡ãŠ Ìã ¦ããâãä¨ã‡ãŠ ½ã¾ããÃªã ¾ããâÞãã Ôãâ¾ãì‡ã‹¦ã¹ã¥ãñ ãäÌãÞããÀ Öãñ¥ãñ ‚ããÌãÎ¾ã‡ãŠ ‚ããÖñ. ‚ããäË‡ãŠ¡Þ¾ãã ‡ãŠãßã¦ã 
ãäÌã‡ãŠÔã¶ããäÎãË ªñÎããâÞãã ‚ãÔãã ‚ã¶ãì¼ãÌã ‚ããÖñ ‡ãŠãè, ¹ã¾ãÃ›¶ãã½ãìßñ ãäÌãªñÎããè ½ãì³ã ãä½ãß¦ãã¦ã Ìã ºãñ‡ãŠãÀãè ‡ãŠãÖãè 
¹ãÆ½ãã¥ãã¦ã ªîÀ ‡ãŠÀ¥¾ããÔã ½ãª¦ã ãä½ãß¦ãñ. ¹ã¾ãÃ›¶ã ãäÌã‡ãŠãÔãã‡ãŠÀãè¦ãã ¹ãŠãÀ ½ããñŸ¿ãã ¹ãÆ½ãã¥ããÌãÀ ‚ãã¾ãã¦ã ‡ãŠÀãÌããè 
ËãØã¦ã ¶ãÔãî¶ã ¹ã¾ãÃ›¶ããÞããè ¦ãâ¨ããäÌã²ãã ‚ãã¦½ãÔãã¦ã ‡ãŠÀ¥ãñ Ôããñ¹ãñ ‚ããÖñ. Öñ Ëàãã¦ã Üãñ…¶ãÞã ¼ããÀ¦ããÔããÀŒ¾ãã 
ãäÌã‡ãŠÔã¶ããäÎãË ªñÎãã¶ãñ ¹ã¾ãÃ›¶ã ãäÌã‡ãŠãÔãã‡ãŠ¡ñ Ëàã ‡ãòŠ³ãè¦ã ‡ãñŠËñ ‚ããÖñ. ¹ã¾ãÃ›‡ãŠ Öã ¹ã¾ãÃ›¶ã Ì¾ãÌãÔãã¾ããÞãã 
‚ãã¦½ãã ‚ãÔãÊ¾ãã¶ãñ ¹ã¾ãÃ›‡ãŠãâÞããè ‚ããÌã¡-ãä¶ãÌã¡ Ìã Ìã¦ãÃ¶ããÞãã ‚ã¼¾ããÔã Öã ¹ã¾ãÃ›¶ã ãä¶ã¾ããñ•ã¶ããÔããŸãè ½ãÖ¦ÌããÞãã 
ŸÀ¦ããñ. ¹ã¾ãÃ›‡ãŠãâÞ¾ãã ‚ããÌã¡ãè¶ãìÔããÀ Ìã Ìã¦ãÃ¶ããÞãã ‚ãâªã•ã ‡ãŠÁ¶ã ¹ã¾ãÃ›¶ã ãä¶ã¾ããñ•ã¶ãã¦ã ÌãñßãñÌãñßãè ºãªË ‡ãŠÀãÌãñ 
ËãØã¦ãñ. ¹ã¾ãÃ›‡ãŠãÞãñ ½ãìß Ô©ãã¶ã, ÔãâŒ¾ãã¦½ã‡ãŠ ÌãõãäÎãÓ›¿ãñ, ¹ã¾ãÃ›¶ã „­ñÎã, ÌããÖ¦ãì‡ãŠ Ôãã£ã¶ãñ, ÌããÀâÌãããäÀ¦ãã, 
½ãããäÖ¦ããèÞãñ Ô¨ããñ¦ã ¾ãã ÔãÌãÃ ºããºããéÞãã ¹ã¾ãÃ›‡ãŠãâÞ¾ãã ºããºã¦ããè¦ã ‚ã£¾ã¾ã¶ã ½ãÖ¦ÌããÞãñ ‚ããÖñ. ¹ã¾ãÃ›¶ãã½ã£¾ãñ ¹ã¾ãÃ›¶ã 
ãäÌã‡ãŠãÔããºãÀãñºãÀÞã ¹ã¾ãÃ›‡ãŠ Ôã½ãã£ãã¶ããËãÖãè ºãÀãñºãÀãèÞãñ ½ãÖ¦Ìã ãäªËñ •ãã¦ãñ. 
‚ã¼¾ããÔã àãñ¨ã (•ããÊã¶ãã ãä•ãÊÖã):  

•ããÊã¶ãã ãä•ãÊÖã ½ãÖãÀãÓ›Èã¦ããèÊã ½ãÀãŸÌãã¡ã ãäÌã¼ããØãã¦ããèÊã ‡ãòŠ³Ô©ãã¶ããè ‚ãÔãÊãñÊãã ãä•ãÊÖã ‚ããÖñ. 
•ããÊã¶ãã ãä•ãÊÛããÞãñ ‚ãàãÌãð¦¦ããè¾ã Ìã ÀñŒããÌãð¦¦ããè¾ã Ô©ãã¶ã 19015' ¦ãñ 20032' „¦¦ãÀ ‚ãàãÌãð¦¦ã Ìã  
75036' ¦ãñ  76045' ¹ãîÌãÃ ÀñŒããÌãð¦¦ã ‚ãÔãñ ‚ããÖñ.  ãä•ãÊÛããÞãã ªãäàã¥ã-„¦¦ãÀ ãäÌãÔ¦ããÀ 150 ãä‡ãŠ.½ããè. 
‚ãÔãî¶ã ¹ãîÌãÃ-¹ããäÍÞã½ã Êããâºããè 111 ãä‡ãŠ.½ããè. ƒ¦ã‡ãŠãè ‚ããÖñ. ãä•ãÊÛããÞ¾ãã „¦¦ãÀñÔã •ãßØããÌã ãä•ãÊÖã, ¹ãîÌãóÔã 
¹ãÀ¼ã¥ããè, ªãäàã¥ãñÔã ºããè¡ ‚ãããä¥ã ¹ããäÍÞã½ãñÔã ‚ããõÀâØããºããª ãä•ãÊÖã ‚ããÖñ. •ããÊã¶ãã ãä•ãÊÛããÞãñ ªŒŒã¶ãÞ¾ãã 
¹ãŸãÀãÌãÀ †‡ãŠ ãäÌããäÍãÓ› Ô©ãã¶ã ‚ããÖñ. ‚ããä•ãâŸã ‚ãããä¥ã Ôãã¦ã½ããßã ¹ãÌãÃ¦ããÞ¾ãã ÀãâØãã ‚ãããä¥ã ‡ãŠãÖãè ¶ã²ããâÊãØã¦ã 
¹ãÆªñÍã ÌãØãß¦ãã ãä•ãÊÛãã¦ããèÊã •ããÔ¦ããè¦ã •ããÔ¦ã ¼ããØã ªŒŒã¶ã ¹ãŸãÀãâ¦ãØãÃ¦ã ¾ãñ¦ããñ. ãä•ãÊÛãã¦ããèÊã ºãÖì¦ããâÍããè ¼ãî¹ãÆªñÍã 
Ôã¹ãã› ¹ãÆ‡ãŠãÀÞãã ‚ãÔãÊ¾ãã¶ãñ ¾ãñ©ãñ Êããñ‡ãŠÔãâŒ¾ãñÞããè Üã¶ã¦ãã •ããÔ¦ã ‚ãã¤ßî¶ã ¾ãñ¦ãñ.  •ããÊã¶ãã ãä•ãÊÛãã¦ã †‡ãìŠ¥ã 8 
¦ããÊãì‡ãŠã, 4 „¹ããäÌã¼ããØã, 8 ¹ãâÞãã¾ã¦ã Ôããä½ã¦¾ãã Ìã 781 ØãÆã½ã¹ãâÞãã¾ã¦ããè ‚ããÖñ. ‚ããÖñ¦ã. ãä•ãÊÛããÞãñ †‡ãìŠ¥ã 
¼ããõØããñãäÊã‡ãŠ àãñ¨ã¹ãŠß 7728 Þããõ.ãä‡ãŠ.½ããè. ‚ããÖñ. •ã¶ãØã¥ã¶ãã 2011 ¶ãìÔããÀ ãä•ãÊÛããÞããè Êããñ‡ãŠÔãâŒ¾ãã 
19,59,046 ƒ¦ã‡ãŠãè Öãñ¦ããè. ¾ãã¹ãõ‡ãŠãè ¹ãìÁÓããâÞããè Êããñ‡ãŠÔãâŒ¾ãã 10,11,473 ¦ãÀ Ô¨ããè¾ããâÞããè Êããñ‡ãŠÔãâŒ¾ãã 
9,47,573 ƒ¦ã‡ãŠãè ‚ããÖñ. ãä•ãÊÛããÞããè Ô¨ããè-¹ãìÁÓã ¹ãÆ½ãã¥ã (ãäÊãâØã Øãì¥ããñ¦¦ãÀ) 937 ƒ¦ã‡ãñŠ ‚ããÖñ.  
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½ãããäÖ¦ããè Ôãâ‡ãŠÊã¶ã Ìã ¹ãÆãä‰ãŠ¾ãã:  
 •ããË¶ãã ãä•ãÊÛãã¦ããèË ¹ã¾ãÃ›¶ã Ô©ãßãâ¶ãã ¼ãñ› ªñ¥ããÅ¾ãã ¹ã¾ãÃ›‡ãŠãâÞãñ Ôã½ãã£ãã¶ã Îããñ£ã¥¾ããÔããŸãè ¶ã½ãì¶ãã 
‚ã£¾ã¾ã¶ã ‡ãŠÀ¥¾ãã¦ã ‚ããËñ ‚ããÖñ. ¹ã¾ãÃ›¶ã Ô©ãß Ìã ¹ã¾ãÃ›‡ãŠ ãä¶ãÌã¡ãèÔããŸãè ¾ããÒãäÞœ‡ãŠ ¶ã½ãì¶ãã ãä¶ãÌã¡ ¹ã£ª¦ããèÞãã 
Ìãã¹ãÀ ‡ãŠÀ¥¾ãã¦ã ‚ããËã ‚ããÖñ. ¹ã¾ãÃ›‡ãŠãâÞãñ ‚ã£¾ã¾ã¶ã ‡ãŠÀ¥¾ããÔããŸãè ãä•ãÊÛãã¦ããèË 10 ¹ã¾ãÃ›¶ã Ô©ãßñ ãä¶ãÌã¡î¶ã 
¦¾ãã ¹ãÆ¦¾ãñ‡ãŠ ¹ã¾ãÃ›¶ãÔ©ãßãËã ¼ãñ› ªñ¥ããÅ¾ãã 10 ¹ã¾ãÃ›‡ãŠãÞããè ‚ã£¾ã¾ã¶ããÔããŸãè ãä¶ãÌã¡ ‡ãŠÀ¥¾ãã¦ã ‚ããËãè.  
½Ö¥ã•ãñ †‡ãìŠ¥ã 100 ¹ã¾ãÃ›‡ãŠãâÞããè ¶ã½ãì¶ãã ½Ö¥ãî¶ã ãä¶ãÌã¡ ‡ãŠÀ¥¾ãã¦ã ‚ããËãè. ¾ãã ¹ã¾ãÃ›‡ãŠãâ‡ãŠ¡î¶ã ½ãããäÖ¦ããè 
Üãñ¥¾ããÔããŸãè †‡ãŠ ½ãìËãŒã¦ã ‚ã¶ãìÔãîãäÞã ¦ã¾ããÀ ‡ãŠÀ¥¾ãã¦ã ‚ããËãè Öãñ¦ããè. ¾ããÌªãÀñ ¹ã¾ãÃ›‡ãŠãâÞãñ ãäÌããäÌã£ã ºããºãâãèÔãâºãâ£ããè 
½ã¦ãñ •ãã¥ãî¶ã Üãñ¥¾ãã¦ã ‚ããËãè Ìã ¦¾ã‚ã¶ãìÓãâØãã¶ãñ Üã›‡ãŠãä¶ãÖã¾ã ¦ã‡ã‹¦ãñ ¦ã¾ããÀ ‡ãŠÁ¶ã ¦¾ããÞãñ ãäÌãÎËñÓã¥ã ‡ãñŠËñ ‚ããÖñ. 
¶ã½ãì¶ãã ãä¶ãÌã¡ãèÞããè ‚ããä£ã‡ãŠ ½ãããäÖ¦ããè ŒããËãèË¹ãÆ½ãã¥ãñ ‚ããÖñ:  

¦ã‡ã‹¦ãã ‰ãŠ.1 
ãä¶ãÌã¡ËñËñ ¹ã¾ãÃ›¶ã Ô©ãßñ Ìã ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠ ÔãâŒ¾ãã 

‚ã. ‰ãŠ. ¹ã¾ãÃ›¶ã Ô©ãß ¶ã½ãì¶ãã ½Ö¥ãî¶ã ãä¶ãÌã¡ËñËãè 
¹ã¾ãÃ›‡ãŠ ÔãâŒ¾ãã  

1 •ããâºã Ôã½ã©ãÃ 10 

2 Ôã‡ãŠËãªãè ºããºãã ªØããÃ ÀÌã¶ãã ¹ãÀã¡ã 10 

3 ½ã¦Ô¾ããñªÀãè ªñÌããè ‚ãâºã¡ 10 

4 •ããâºãìÌãâ¦ãØã¡ 10 

5 •ãã¹ãÆŠãºããª ãä‡ãŠÊËã 10 

6 •ããßãèÞãã ªñÌã 10 

7 ª¦¦ã ‚ããÑã½ã, •ããË¶ãã 10 

8 ãäÌã—ãã¶ãñÎÌãÀ  10 

9 Àã•ãîÀ Øã¥ã¹ã¦ããè 10 

10 ‚ããÔãƒÃ ¼ããñ‡ãŠÀª¶ã 10 

 †‡ãìŠ¥ã 100 

Ô¨ããñ¦ã: ½ãìËãŒã¦ã ‚ã¶ãìÔãîÞããè  
 
¶ã½ãì¶ãã ‚ã£¾ã¾ã¶ããÔããŸãè ãä¶ãÌã¡ËñÊ¾ãã Ô©ãßãâ½ã£¾ãñ •ããâºã Ôã½ã©ãÃ, Ôã‡ãŠËãªãè ºããºãã ªØããÃ ÀÌã¶ãã ¹ãÀã¡ã, 

½ã¦Ô¾ããñªÀãè ªñÌããè ‚ãâºã¡, •ããâºãìÌãâ¦ãØã¡, •ãã¹ãÆŠãºããª ãä‡ãŠÊËã, •ããßãèÞãã ªñÌã, ª¦¦ã ‚ããÑã½ã  •ããË¶ãã, ãäÌã—
ãã¶ãñÎÌãÀ ‚ãã¹ãñØããÌã, Àã•ãîÀ Øã¥ã¹ã¦ããè Ìã ‚ããÔãƒÃ ¼ããñ‡ãŠÀª¶ã ¾ããâÞãã Ôã½ããÌãñÎã Öãñ¦ããñ. ¾ãã ¹ãÆ¦¾ãñ‡ãŠ ¹ã¾ãÃ›¶ã 
Ô©ãßãÌãÂ¶ã ¹ãÆ¦¾ãñ‡ãŠãè 10 ¹ã¾ãÃ›‡ãŠãâÞããè ¶ã½ãì¶ãã ‚ã£¾ã¾ã¶ããÔããŸãè ãä¶ãÌã¡ ‡ãŠÀ¥¾ãã¦ã ‚ããËãè Öãñ¦ããè.  
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¹ã¾ãÃ›‡ãŠãâÞãñ Ôã½ãã£ãã¶ã   
 ¹ã¾ãÃ›‡ãŠ Öã •ãØãã¦ããèË ÔãÌããÃ¦ã ½ããñŸã Ìã ÔãÌãÃªìÀ ¹ãÔãÀËñËã Ì¾ãÌãÔãã¾ã ‚ããÖñ. Öã Ì¾ãÌãÔãã¾ã ©ãñ›¹ã¥ãñ 
½ãã¶ãÌã Ìã ¦¾ããÞ¾ãã ƒÞœã¹ãî¦ããêÎããè ãä¶ãØããä¡¦ã ‚ããÖñ. ½Ö¥ãî¶ã ¹ã¾ãÃ›‡ãŠãâÞãñ Ôã½ãã£ãã¶ã Œãî¹ã ½ãÖ¦ÌããÞãñ ŸÀ¦ãñ. ¾ããÒÓ›ãè¶ãñ 
¹ã¾ãÃ›‡ãŠãâÞãñ Ôã½ãã£ãã¶ã •ãã¥ãî¶ã Üãñ¥¾ããÞãã ¹ãÆ¾ã¦¶ã ‡ãŠÀ¥¾ãã¦ã ‚ããËã ‚ããÖñ. ¾ããÔããŸãè ãä¶ãÌããÔã, ÌããÖ¦ãì‡ãŠ, Œãã²ã, 
Ô©ãããä¶ã‡ãŠãâÞãã ÒÓ›ãè‡ãŠãñ¶ã, ¹ã¾ãÃ›‡ãŠãâÞãã Ô©ãßããäÌãÓã¾ããèÞãã ÒÓ›ãè‡ãŠãñ¶ã, ŒãÀññªãè, ÌããÖ¶ã¦ãß, ÔÌãÞœ¦ãã, ãä¹ã¥¾ããÞãñ 
¹ãã¥ããè Ìã ÔãìÀãäàã¦ã¦ãã ¾ãã Üã›‡ãŠãâÞãã ãäÌãÞããÀ ‡ãŠÀ¥¾ãã¦ã ‚ããËã ‚ããÖñ.   
 ¹ã¾ãÃ›‡ãŠãâÞãã Ôã½ãã£ãã¶ã ãä¶ãªóÎããâ‡ãŠ ŒããËãèË Ôãì¨ããÞ¾ãã ÔãÖã¾¾ãã¶ãñ ‡ãŠã¤¥¾ãã¦ã ‚ããËã ‚ããÖñ.  
 

       Mi : Ni 
Sti = 

             N 
 

 Where,  

Sti = Satisfaction Index for the 'i'th 
 factor.  

Mi = Numerical values for particular level of satisfaction for the 'i'th 
 factor.. 

Ni = Number of respondents deriving the particular level of satisfaction for the 
'i'th 

 factor.  

N=Total number of respondents for that factor for all level of satisfaction. 
 
 ¶ã½ãì¶ãã ½Ö¥ãî¶ã ãä¶ãÌã¡ËñÊ¾ãã 100 ¹ã¾ãÃ›‡ãŠãâ¶ããè ãäªËñÊ¾ãã ¹ãÔãâ¦ããèÌãÂ¶ã ãäÌããäÌã£ã Üã›‡ãŠãâÞ¾ãã 
¹ãÆãä¦ãÔããªãÞãñ Øã¥ã¶ã ‡ãŠÀ¥¾ãã¦ã ‚ããËñ. 10 ¹ããƒÄ› Ô‡ãñŠË ‚ãã£ãããäÀ¦ã 8 ¦ãñ 10 ¹ããƒÄ›ÔããŸãè „¦¦ã½ã, 6 ¦ãñ 8 - 
ÞããâØãËñ, 4 ¦ãñ 6 - Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ Ìã 0 ¦ãñ 4 ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãñ ÌãØããê‡ãŠÀ¥ã ‡ãŠÀ¥¾ãã¦ã ‚ããËñ ‚ããÖñ.  
¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãã ãäÌããäÌã£ã Üã›‡ãŠãâÔãâºãâ£ããèÞãñ ½ã¦ã:  
 ¹ã¾ãÃ›¶ã Ô©ãßãè Ôããñ¾ããè-ÔãìãäÌã£ããâÞããè „¹ãËº£ã¦ãã ‚ãÔã¥ãñ ¹ã¾ãÃ›¶ã Ô©ãßãÞ¾ãã ãäÌã‡ãŠãÔããÔããŸãè ½ãÖ¦ÌããÞ¾ãã 
‚ããÖñ¦ã. ¹ã¾ãÃ›‡ãŠãâ¶ãã „¹ãËº£ã ÔãìãäÌã£ãã ‚ããÌã¡Ê¾ãã ¦ãÀ ¹ã¾ãÃ›‡ãŠ ¦¾ãã ¹ã¾ãÃ›¶ã Ô©ãßãè ¹ãì¶Öã ¹ãì¶Öã ¼ãñ› ªñ¦ããñ. 
•ããË¶ãã ãä•ãÊÛãã¦ããèË ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãñ ¹ã¾ãÃ›¶ã Ô©ãßãÎããè Ôãâºãâãä£ã¦ã ‚ãÔãËñÊ¾ãã Ôããñ¾ããè-ÔãìãäÌã£ããâºããºã¦ã ½ã¦ãñ 
•ãã¥ãî¶ã Üãñ¦ãËñ ‚ãÔã¦ãã ŒããËãèË ¦ã‡ã‹¦ãã ‰ãŠ. 2 ¦ã¾ããÀ ¢ããËñËã ‚ããÖñ.  
 

¦ã‡ã‹¦ãã ‰ãŠ. 2 
¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãñ ¹ã¾ãÃ›¶ã Ô©ãßãè ‚ãÔãËñÊ¾ãã Ôããñ¾ããè-ÔãìãäÌã£ãñºã­ËÞããè ½ã¦ãñ  

‚ã. 
‰ãŠ. 

Üã›‡ãŠ 
¹ã¾ãÃ›‡ãŠãâÞãñ ¹ãÆ½ãã¥ã (%) 

„¦¦ã½ã ÞããâØãËñ Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ 

1 ãä¶ãÌããÔã 21.00 32.00 26.00 21.00 

2 ÌããÖ¦ãì‡ãŠ 18.00 38.00 34.00 10.00 
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‚ã. 
‰ãŠ. 

Üã›‡ãŠ 
¹ã¾ãÃ›‡ãŠãâÞãñ ¹ãÆ½ãã¥ã (%) 

„¦¦ã½ã ÞããâØãËñ Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ 

3 Œãã²ã 27.00 41.00 18.00 14.00 

4 Ô©ãããä¶ã‡ãŠãâÞãã ÒÓ›ãè‡ãŠãñ¶ã 24.00 40.00 22.00 14.00 

5 
¹ã¾ãÃ›‡ãŠãâÞãã 

Ô©ãßããäÌãÓã¾ããèÞãã 
ÒÓ›ãè‡ãŠãñ¶ã 

30.00 39.00 17.00 14.00 

6 ŒãÀññªãè 15.00 34.00 32.00 19.00 

7 ÌããÖ¶ã¦ãß 18.00 25.00 40.00 17.00 

8 ÔÌãÞœ¦ãã 14.00 27.00 31.00 28.00 

9 ãä¹ã¥¾ããÞãñ ¹ãã¥ããè 10.00 17.00 37.00 36.00 

10 ÔãìÀãäàã¦ã¦ãã 13.00 22.00 33.00 32.00 

 
ÔãÀãÔãÀãè 19.00 31.50 29.00 20.50 

Ô¨ããñ¦ã: ½ãìËãŒã¦ã ‚ã¶ãìÔãîãäÞãÌªãÀã Ôãâ‡ãŠãäË¦ã ½ãããäÖ¦ããè  
 
   ¦ã‡ã‹¦ãã ‰ãŠ. 2 ½ã£¾ãñ ¹ã¾ãÃ›¶ã Ô©ãßãè ‚ãÔãËñÊ¾ãã Ôããñ¾ããè-ÔãìãäÌã£ãñºããºã¦ã ½ã¦ãñ ÔããâãäŒ¾ã‡ãŠãè ÔÌãÁ¹ãã¦ã 
½ããâ¡Ëãè ‚ããÖñ. ãä¶ãÌããÔãÌ¾ãÌãÔ©ãñºããºã¦ã ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ‚ãÔãñ ½ã¦ã Ì¾ã‡ã‹¦ã ‡ãñŠËñ ‡ãŠãè, 21% ¶ã½ãì¶ãã 
¹ã¾ãÃ›‡ãŠãâ¶ããè ãä¶ãÌããÔã Ì¾ãÌãÔ©ãã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ, 32% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ãä¶ãÌããÔã 
Ì¾ãÌãÔ©ãã ÞããâØãËãè ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËãè ‚ããÖñ, 26% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ¦ãÀ 21% 
¹ã¾ãÃ›‡ãŠãâ¶ããè ãä¶ãÌããÔã Ì¾ãÌãÔ©ãã ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. ÌããÖ¦ãì‡ãŠ Ì¾ãÌãÔ©ãñºããºã¦ã 
¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãñ ½ã¦ã ‚ãÔãñ ‡ãŠãè, 18% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ÌããÖ¦ãì‡ãŠ Ì¾ãÌãÔ©ãã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ 
ÔããâãäØã¦ãËñ, 38% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ÌããÖ¦ãì‡ãŠ Ì¾ãÌãÔ©ãã ÞããâØãËãè ‚ãÔãÊ¾ããÞãñ ¦ãÀ 34% ¶ã½ãì¶ãã 
¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. 10% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ½ãã¨ã ÌããÖ¦ãì‡ãŠ 
Ì¾ãÌãÔ©ãã Öãè ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ.  

 Œãã²ã Ì¾ãÌãÔ©ãñºããºã¦ã ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãñ ½ã¦ã ‚ãÔãñ ‡ãŠãè, 27% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Œãã²ã  
Ì¾ãÌãÔ©ãã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ, 41% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Œãã²ã Ì¾ãÌãÔ©ãã ÞããâØãËãè ‚ãÔãÊ¾ããÞãñ 
¦ãÀ 18% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. 14% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè 
½ãã¨ã Œãã²ã Ì¾ãÌãÔ©ãã Öãè ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. Ô©ãããä¶ã‡ãŠãâÞãã ÒÓ›ãè‡ãŠãñ¶ããºããºã¦ã 
¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãñ ½ã¦ã ‚ãÔãñ ‡ãŠãè, 24% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ô©ãããä¶ã‡ãŠãâÞãã ÒÓ›ãè‡ãŠãñ¶ã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ 
ÔããâãäØã¦ãËñ, 40% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ô©ãããä¶ã‡ãŠãâÞãã ÒÓ›ãè‡ãŠãñ¶ã ÞããâØãËã ‚ãÔãÊ¾ããÞãñ ¦ãÀ 22% ¶ã½ãì¶ãã 
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¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. 14% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ½ãã¨ã Ô©ãããä¶ã‡ãŠãâÞãã 
ÒÓ›ãè‡ãŠãñ¶ã Öã ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. 

¹ã¾ãÃ›‡ãŠãâÞãã Ô©ãßããäÌãÓã¾ããèÞãã ÒÓ›ãè‡ãŠãñ¶ã •ãã¥ãî¶ã Üãñ¦ãËã ‚ãÔã¦ãã ‚ãÔãñ ãäªÔã¦ãñ ‡ãŠãè, 30% ¶ã½ãì¶ãã 
¹ã¾ãÃ›‡ãŠãâ¶ããè Ô©ãßããäÌãÓã¾ããèÞãã ÒÓ›ãè‡ãŠãñ¶ã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ, 39% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè 
Ô©ãßããäÌãÓã¾ããèÞãã ÒÓ›ãè‡ãŠãñ¶ã ÞããâØãËã ‚ãÔãÊ¾ããÞãñ ¦ãÀ 17% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ 
‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. 14% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ½ãã¨ã Ô©ãßããäÌãÓã¾ããèÞãã ÒÓ›ãè‡ãŠãñ¶ã Öã 
‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. ŒãÀñªãèºããºã¦ã ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãñ ½ã¦ã ‚ãÔãñ ‡ãŠãè, 15% 
¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ŒãÀñªãè Ì¾ãÌãÔ©ãã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ, 34% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ŒãÀñªãè 
Ì¾ãÌãÔ©ãã ÞããâØãËãè ‚ãÔãÊ¾ããÞãñ ¦ãÀ 32% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ 
‚ããÖñ. 19% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ½ãã¨ã ŒãÀñªãè Ì¾ãÌãÔ©ãã Öãè ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ 
‚ããÖñ. 

ÌããÖ¶ã¦ãßãºããºã¦ã ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãñ ½ã¦ã ‚ãÔãñ ‡ãŠãè, 18% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ÌããÖ¶ã¦ãß 
Ì¾ãÌãÔ©ãã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ, 25% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ÌããÖ¶ã¦ãß Ì¾ãÌãÔ©ãã ÞããâØãËãè 
‚ãÔãÊ¾ããÞãñ ¦ãÀ 40% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. 19% ¶ã½ãì¶ãã 
¹ã¾ãÃ›‡ãŠãâ¶ããè ½ãã¨ã ÌããÖ¶ã¦ãß Ì¾ãÌãÔ©ãã Öãè ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. ÔÌãÞœ¦ãñºããºã¦ã 
¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãñ ½ã¦ã ‚ãÔãñ ‡ãŠãè, 14% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ÔÌãÞœ¦ãã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ, 
27% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ÔÌãÞœ¦ãã ÞããâØãËãè ‚ãÔãÊ¾ããÞãñ ¦ãÀ 31% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ 
‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. 28% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ½ãã¨ã ÔÌãÞœ¦ãã  Ì¾ãÌãÔ©ãã Öãè ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ 
‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. 

ãä¹ã¥¾ããÞããè ¹ãã¥¾ããºããºã¦ã ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâÞãñ ‚ãÔãñ ½ã¦ã ‡ãŠãè, 10% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ãä¹ã¥¾ããÞ¾ãã 
¹ãã¥¾ããÞããè Ì¾ãÌãÔ©ãã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ, 17% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ãä¹ã¥¾ããÞ¾ãã ¹ãã¥¾ããÞããè 
Ì¾ãÌãÔ©ãã ÞããâØãËãè ‚ãÔãÊ¾ããÞãñ ¦ãÀ 37% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ 
‚ããÖñ. 36% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ½ãã¨ã ãä¹ã¥¾ããÞ¾ãã ¹ãã¥¾ããÞããè Ì¾ãÌãÔ©ãã Öãè ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ 
ÔããâãäØã¦ãËñ ‚ããÖñ. ¹ã¾ãÃ›¶ãÔ©ããÌãÀãèË ÔãìÀãäàã¦ãñ¦ãºããºã¦ã 13% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ¹ã¾ãÃ›¶ãÔ©ããÌãÀãèË 
ÔãìÀãäàã¦ã¦ãã „¦¦ã½ã ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ, 22% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ÔãìÀãäàã¦ã¦ãã ÞããâØãËãè ‚ãÔãÊ¾ããÞãñ ¦ãÀ 
33% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ. 32% ¶ã½ãì¶ãã ¹ã¾ãÃ›‡ãŠãâ¶ããè ½ãã¨ã 
¹ã¾ãÃ›¶ãÔ©ããÌãÀãèË ÔãìÀãäàã¦ã¦ãã Öãè ‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ãÔãÊ¾ããÞãñ ÔããâãäØã¦ãËñ ‚ããÖñ.  
 
¹ã¾ãÃ›‡ãŠãâÞãñ Ôã½ãã£ãã¶ã:  

¹ã¾ãÃ›‡ãŠãâ¶ããè ãäªËñÊ¾ãã ¹ãÆãä¦ãÔããªãÌãÁ¶ã Ìã Ôã½ãã£ãã¶ã ãä¶ãªóÎããâ‡ãŠãÞ¾ãã Ôãì¨ããÌãÂ¶ã ¹ã¾ãÃ›‡ãŠãâÞãã Ôã½ãã£ãã¶ã 
ãä¶ãªóÎããâ‡ãŠ ¦ã‡ã‹¦ãã ‰ãŠ. 3 ½ã£¾ãñ ªñ¥¾ãã¦ã ‚ããËñËã ‚ããÖñ.  
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¦ã‡ã‹¦ãã ‰ãŠ. 3 

¹ã¾ãÃ›‡ãŠ Ôã½ãã£ãã¶ã ãä¶ãªóÎããâ‡ãŠ  

‚ã.‰ãŠ. Üã›‡ãŠ 
Ôã½ãã£ãã¶ã 
ãä¶ãªóÎããâ‡ãŠ 

Ñãñ¥ããè 

1 ¹ã¾ãÃ›¶ãÔ©ãßããäÌãÓã¾ããè 8.5 1 

2 Ô©ãããä¶ã‡ãŠ Ëãñ‡ãŠãâÞãã ÒÓ›ãè‡ãŠãñ¶ã 8.1 2 

3 ÌããÖ¶ã¦ãß ÔãìãäÌã£ãã 7.7 3 

4 ÌããÖ¦ãì‡ãŠ 7.3 4 

5 ãä¶ãÌããÔã 7.2 5 

6 ãä¹ã¥¾ããÞãñ ¹ãã¥ããè 6.8 6 

7 ‚ã¸ã ¹ãªã©ãÃ 6.5 7 

8 ÔãìÀãäàã¦ã¦ãã 6.1 8 

9 ÔÌãÞœ¦ãã 5.8 9 

10 ŒãÀñªãè 5.2 10 

Ô¨ããñ¦ã: ½ãìËãŒã¦ã ‚ã¶ãìÔãîÞããè  
 

 ¦ã‡ã‹¦ãã ‰ãŠ.3 ½ã£¾ãñ ªñ¥¾ãã¦ã ‚ããÊ¾ãã ¹ãÆ½ãã¥ãñ ÔãÌããÃ¦ã •ããÔ¦ã Ôã½ãã£ãã¶ã (8.5) ¹ã¾ãÃ›‡ãŠãâ¶ãã 
¹ã¾ãÃ›¶ãÔ©ãßããäÌãÓã¾ããè Ìãã›¦ãñ •¾ããÔã Ñãñ¥ããè½ã£¾ãñ ¹ãÆ©ã½ã ‰ãŠ½ããâ‡ãŠ ãä½ãßãËã ‚ããÖñ. ¹ã¾ãÃ›¶ã Ì¾ãÌãÔãã¾ãã¦ããèË 
½ãìŒ¾ã ‚ãã‡ãŠÓãÃ¥ã ¹ã¾ãÃ›¶ã Ô©ãß ‚ãÔã¦ãñ. ¾ãã¦ãÞã •ããË¶ãã ãä•ãÊÛãã¦ããèË ¹ã¾ãÃ›¶ããÞãã ‡ãŠË Öã £ãããä½ãÃ‡ãŠ 
ÔÌãÁ¹ããÞãã ‚ãÔãÊ¾ãã¶ãñ Ëãñ‡ãŠ ¹ã¾ãÃ›¶ãÔ©ãßããäÌãÓã¾ããè Ôã½ãã£ãã¶ããè ‚ãÔãÊ¾ããÞãñ ãäªÔã¦ãã¦ã. ¹ã¾ãÃ›‡ãŠãâ¶ãã Ô©ãããä¶ã‡ãŠ 
Ëãñ‡ãŠ ãä‡ãŠ¦ããè ¹ãÆãä¦ãÔããª Ìã ÔãÖ‡ãŠã¾ãÃ ‡ãŠÀ¦ãã¦ã ¾ããÌãÀÖãè ¹ã¾ãÃ›‡ãŠãâÞãñ Ôã½ãã£ãã¶ã ‚ãÌãËâºãî¶ã ‚ãÔã¦ãñ. •ããË¶ãã 
ãä•ãÊÛãã¦ããèË ¹ã¾ãÃ›¶ããÞ¾ãã ºããºã¦ããè¦ã ‚ãÔãñ ãäªÔã¦ãñ ‡ãŠãè, ¹ã¾ãÃ›‡ãŠ Ô©ãããä¶ã‡ãŠ Ëãñ‡ãŠãâÞ¾ãã ÒÓ›ãè‡ãŠãñ¶ããºããºã¦ã 
ŒãìÎã ‚ããÖñ¦ã. ¾ãããäÎãÌãã¾ã ÌããÖ¶ã¦ãß ÔãìãäÌã£ãã - 3, ÌããÖ¦ãì‡ãŠ - 4, ãä¶ãÌããÔã - 5, ãä¹ã¥¾ããÞãñ ¹ãã¥ããè -6, 
‚ã¸ã ¹ãªã©ãÃ - 7, ÔãìÀãäàã¦ã¦ãã - 8, ÔÌãÞœ¦ãã 9 Ìã ŒãÀñªãè - 10 ‚ãÎããè Ñãñ¥ããè ¹ãÆã¹¦ã Öãñ¦ãñ.  
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 •ããË¶ãã ãä•ãÊÛãã¦ããèË Àã•ãîÀ, ½ã¦Ô¾ããñªÀãè ªñÌããè, •ããâºã ‚ãÎããè ‡ãŠãÖãè ¹ã¾ãÃ›¶ã Ô©ãßñ ÌãØãß¦ãã ƒ¦ãÀ 
ÔãÌãÃ ãäŸ‡ãŠã¥ããè ÌããÖ¶ããâÞããè ¹ãŠãÀ Øãªãê ¶ãÔã¦ãñ ¦¾ãã½ãìßñ ½ããñ‡ãŠß¿ãã ¹ããäÀÔãÀã¦ã ÌããÖ¶ãñ Ôããñ¡Ëãè •ãã¦ãã¦ã. ¦¾ãã½ãìßñ 
ÌããÖ¶ããâÞ¾ãã ¹ãããä‡ãÄŠØãÞãã ¹ãŠãÀ ¹ãÆÎ¶ã •ããË¶ãã ãä•ãÊÛãã¦ããèË ¹ã¾ãÃ›¶ããÞ¾ãã ºããºã¦ããè¦ã „°Ìã¦ã ¶ããÖãè. ãä•ãÊÛãã¦ããèË 
ÌããÖ¦ãì‡ãŠ Ì¾ãÌãÔ©ãã Öãè Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ‚ããÖñ. ÀÔ¦ãñ ½ãÖã½ããØãÃ, ÀñÊÌãñ Ìã ãäÌã½ãã¶ãÔãñÌãã (‚ããõÀâØããºããª) „¹ãËº£ã 
‚ãÔãÊ¾ãã¶ãñ ¹ã¾ãÃ›‡ãŠãâ¶ãã ¹ã¾ãÃ›¶ãÔ©ãßãè •ãã¥¾ããÔã ¨ããÔã Öãñ¦ã ¶ããÖãè. ¾ãããäÎãÌãã¾ã ºãÖì¦ãñ‡ãŠ ãäŸ‡ãŠã¥ããè ‚ããÀ.‚ããñ. 
¹ãã¥¾ããÞããèÖãè Ôããñ¾ã „¹ãËº£ã ‡ãŠÁ¶ã ªñ¥¾ãã¦ã ‚ããËãè ‚ããÖñ. ‚ã¸ã ¹ãªã©ãÃ ½Ö¥ãî¶ã ½ãÖãÀãÓ›Èãè¾ã ‚ã¸ã ¹ãªã©ãÃ 
ãäªËñ •ãã¦ãñ. ºãã•ããÀã¦ããèË ‚ã¸ã ¹ãªã©ããÄºããºã¦ã ¹ã¾ãÃ›‡ãŠ ¹ãŠãÀÎãñ Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ¶ãÔã¦ãã¦ã. ‡ãŠãÀ¥ã ¦¾ããâÞ¾ãã 
Øãì¥ãÌã¦¦ãñºããºã¦ã Ö½ããè ªñ¦ãã ¾ãñ¦ã ¶ããÖãè. ¹ãÆ¦¾ãñ‡ãŠ ¹ã¾ãÃ›¶ã Ô©ãßãè Ìã ãäÌãÎãñÓã¦ã: ØãªãêÞ¾ãã ¹ã¾ãÃ›¶ã ‡ãòŠ³ãÌãÀ 
¹ã¾ãÃ›‡ãŠãËã ÔãìÀãäàã¦ã Ìãã›¦ã ¶ããÖãè. ¦¾ããÞãºãÀãñºãÀ •ããË¶ãã ãä•ãÊÛãã¦ããèË ¹ã¾ãÃ›¶ã ‡ãòŠ³ãâÌãÀ ŒãÀñªãè 
‡ãŠÀ¥¾ãã¾ããñØ¾ã Ìã ãäÌãÎãñÓã ‚ãÔãñ ‡ãŠãÖãè ¶ãÔãÊ¾ãã½ãìßñ ¹ã¾ãÃ›‡ãŠãâ¶ããè ŒãÀñªãè ¾ãã ºããºããèËã ÔãÌããÃ¦ã ŒããËãè Ô©ãã¶ã 
ãäªËñ ‚ããÖñ.  
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